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“Don’t think in solutions” “Think out of the box”

Brainstorm focus:  
The Emergency Room

Several problems found
based on observation at 

the hospital.

Analysis converges towards 
three central information issues

 at the emergency room. 

Further observation 
of the three central issues.

Analysis and focus on a single problem:
information flow among the emergency room staff.

Using drama design,  relabelling and storyboard 
techniques to explore the information flow situation. 

Indirect conclusion that the present situation 
requires a complete makeover. 

Further discussion narrows down the scope
 of the project to focus on helping the visitating

 nurse in her daily work.  The final product 
- stylized digital map and bracelets - is chosen.

The concrete work of designing the
 map,  icons and bracelets is done. 

Mockups and Storyboards explaining 
their use are created.


